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Your time, skills and energy 
will change lives – whether 
you’re raising money or raising 
awareness of modern slavery, 
or helping with our services  
or marketing -. Together we  
can reach further, shout louder 
and get closer to a world free 
from slavery.

Our volunteers come from all walks of life 
and have a wide range of experience and 
motivations . Whatever your reason for 
deciding to volunteer, we want to make sure 
you enjoy your time with us and know just 
how much we value your support .

This handbook will help get you started . 
You’ll find all the important things you need 
to know and details of people who can give 
you more information and support . Please 
read through it before you start volunteering 
and speak to your role manager if you have 
any questions .

welcome  
to the team

Thank y
ou 

for volu
nteering

 with 

Medaille T
rust! 

 

Medaille Trust exists to  
provide refuge and freedom 
from modern slavery.  
Today, we are the largest 
provider of supported safe 
house beds for victims of 
modern slavery in the UK. 

Modern slavery is an issue that requires 
both a global and local response . 
Governments and charities, such as 
Medaille Trust, follow ‘the 4 Ps’ approach 
to tackle this crime: prevent, protect, 
prosecute and partner .

Within this framework, we combat human 
trafficking and modern slavery by:

• offering safe housing

• providing support for victims

• raising awareness in  
 communities, and

• partnering with law  
 enforcement authorities

who we are

4
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“ “Never doubt that a small group of 
thoughtful, committed citizens can 
change the world; indeed, it’s the 

only thing that ever has.
- Margaret Mead

Medaille Trust began when one 
lady – Sister Ann Teresa – said 
‘something must be done’. She 
convened a group of Religious 
congregations and together 
they started tackling the 
scourge of modern slavery. 

What started in 2006 with a house for 
women trafficked into prostitution and 
quickly grew into a national network 
supporting all people trapped in modern 
slavery – women, men and families . 

Medaille Trust is now the largest provider 
of supported safe house beds for victims 
of modern slavery in the UK . Our specialist 
teams support clients 24/7 on the road to 
restoration and independence . 

our history

our mission
Medaille Trust’s mission is to provide 
refuge and freedom from modern 
slavery . We are the largest provider of 
supported safe house beds for victims 
of modern slavery in the UK . 

our values 
• Respect 
• Compassion
• Passion
• Collaboration
• Empowerment

our mission  
& values
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After becoming homeless in 
the UK, Ahn was picked up 
by drug smugglers  
who locked him in a house to 
tend a cannabis farm . They 
provided him with water 
and noodles only twice a 
day . When the property was 
raided by the police, Ahn 
was treated as a criminal and 

sentenced to one and a half 
years in prison . After prison 
he was sent to a detention 
centre where they realised 
that he was a victim  
of modern slavery . 
Ahn was taken to a Medaille 
Trust safe house where he 
could finally get the support 
he needed . After receiving 

medical, psychological care 
and legal Advice, Ahn began 
to make friends and grow 
in confidence. He was open 
about his faith and started 
attending church again, 
where his confidence grew 
further . 
Eventually, Ahn was able 
to move to independent 
living where he was granted 
refugee status and is able 
to rebuild his life . Ahn says 
that he believes Medaille 
Trust played a big part in 
turning his life around after 
the trauma of his trafficking 
experience .
*name changed for security reasons

We have

that can accommodate 
pregnant women and 
mothers with babies.  
Of these, two houses 
can accommodate 
families with older 
children.

We run an 

awareness 
programme 

across the country 
reaching schools, 

community groups 
and churches.

Ahn’s story

Ahn’s* journey began in Asia. From there 
he was trafficked to Russia, Germany and 
eventually to the UK – working in factories 
with no pay, little food and bad working 
conditions. He lived in cramped, inhumane 
accommodation and was beaten on the head 
for talking to others. 

7
seven

We run

across the country 
and have

9
nine

116

services

safe 
houseswith

beds

3
three

houses specifically 
to support  

male 
victims

We have

6
six female houses

We equip 
victims of 
modern slavery 
to become 

survivors

our services



We will…
• Give you clear details of your role and  
 what we expect from you

• Make sure you are volunteering in a 
 safe environment and have the  
 equipment you need to carry out your  
 role effectively

• Always treat you fairly, with respect  
 and dignity

• Resolve any issues that come up  
 quickly and fairly

• Keep you informed, share relevant  
 information with you, and help you to  
 connect with other volunteers

• Give you an induction to your role and  
 Medaille Trust’s wider work

We will…
• Keep you informed about the range of  
 learning and development  
 opportunities available

• Provide you with fair, honest and timely  
 feedback if there are any concerns  
 relating to your performance or  
 behaviour

• Assign you a dedicated role manager  
 who will check in with you regularly to  
 find out how your volunteering is going

• Demonstrate our values and behaviours  
 in everything we do

• Make sure that your contributions are  
 recognised and celebrate your  
 achievements .

what you can 
expect from us

what we expect  
from you
We ask that you…
• Know what is expected of you in your  
 role and speak to your role manager if  
 you are unsure about anything

• Take care of your own health and safety  
 and that of others who may be affected  
 by what you are doing while you are  
 volunteering

• Always treat others fairly with respect  
 and dignity

• Raise any concerns you have with your  
 role manager and let them know if you  
 need any extra support

• Keep us in the loop if you can’t   
 volunteer at a day/time you have  
 committed to or if you need to take a  
 break from volunteering

• Speak to your role manager if you feel  
 that there may be a conflict of interest  
 between your volunteering with us and  
 other commitments

We ask that you…
• Carry out your role to the best of your  
 ability and do any learning required

• Let us know what you think: we want to  
 make sure all our volunteers have the  
 best possible experience and can only  
 do this if you give us feedback

• Read, understand and follow all of our  
 policies and procedures especially  
 regarding health and safety,  
 confidentiality, professional boundaries  
 and safeguarding

• Provide us with up–to-date emergency  
 contact details in case something  
 happens to you while you are   
 volunteering

• Act as an ambassador for Medaille  
 Trust at all times and demonstrate our  
 values and behaviours in everything  
 you do

• Let us know if you can no longer  
 volunteer with us .

1110



Over the next few pages you 
will find some key information 
that will help you in your role.
Specific induction and topics related to 
your role will be covered in more detail at 
your induction with your role manager . 

 
Induction 
There can be a lot to get your head 
around when you start something new 
and volunteering is no different. But don’t 
worry, we will give you an induction to 
the role you will be doing and to Medaille 
Trust . This will help you understand how 
your role fits into our wider work. Your 
induction may involve meeting other 
volunteers and members of staff, learning 
more about specific topics relating 
to your role and discussing anything 
you would like to get out of your time 
volunteering with us .

You will be given a copy of your role 
description, which outlines what you will 
be doing . There is a checklist at the back 
of this booklet which shows you all the 
information you need to get started .

 

Your Role Manager 
Every volunteer at Medaille Trust has a 
dedicated role manager . They are there 
to support you and should be your first 
port of call for any questions or issues 
you have . Please make a note of your 
manager’s name and contact details in 
this handbook .

Learning and Development 
Some people volunteer to learn new skills 
and others volunteer to use the skills they 
already have . Either way, it’s important 
that you do any learning required for the 
role you will be doing . This should be 
outlined in your role description and from 
your role manager .

 
Ongoing Support 
We want all our volunteers to get the 
support they want and need . Some roles 
need more support than others . Your role 
manager will discuss this with you at your 
induction . You may have regular meetings 
or calls with your role manager, group 
meetings or peer support from other 
volunteers .

 

the important stuff
Problems and Concerns  
We know that not everyone agrees with 
everyone or everything all the time . If a 
problem or concern arises please raise 
it as soon as possible with your role 
manager .

 
Taking a Break 
Sometimes you may need to take a 
break from volunteering, and of course 
this is absolutely fine. Simply keep your 
role manager informed so that they can 
make arrangements to cover your role if 
necessary .

 
Information About You 
Medaille Trust will store information 
about you as a volunteer on paper and 
electronically . You can rightly expect 
high standards in how we look after your 
personal information . We will keep your 
information secure, not sell it to third 
parties and will only use it in connection 
with your agreed role as volunteer and 
to keep in contact with you . You will only 
be sent information about activities other 
than volunteering if you agree to receive 
it .  

A copy of our privacy policy is  
available on our website  
www.medaille-trust.org.uk  

You have the legal right to ask for 
access to the data we hold about you . 
If you’d like to do this, please contact 
your role manager .

 
Feedback 
We are always looking for feedback . 
We would love to hear how you are 
finding volunteering, whether you’re 
enjoying it and if there are things that 
could be better . 

 
Leaving 
Please give us as much notice as you can 
if you decide to stop volunteering with us . 
We know this isn’t always possible, but 
where you can it does really help us to 
put plans in place .
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Health and safety 
We take our responsibility for 
the health, safety and welfare of 
everyone we come into contact 

with very seriously . High standards are vital . 
As a volunteer, you have a responsibility 
to understand and accept your role in 
promoting and maintaining these standards .

Please:

• carry out your work in line with our  
 policies and procedures

• inform your role manager if you  
 have any personal health and safety  
 requirements

• report any accidents or near misses  
 to your role manager .

Media 
While we understand you 
may want to mention what 
you have been doing as a 

volunteer on social media, we ask that 
you follow the guidelines set out in the 
Media and Confidentiality Policies.  Under 
no circumstances must you speak to the 
media without the permission of Medaille 
Trust’s Director of Communications and 
Advocacy 

Data protection 
It is important that you 
understand and comply with our 
data protection policy and keep 

personal information confidential, safe and 
secure, whether on a computer or paper .

Medaille Trust is committed to meeting and 
exceeding its legal obligations in this area 
because the safety and security of personal 
information is for everyone’s benefit. If we 
fail to do this, we could lose our supporters’ 
trust . That would have an impact on our 
fundraising and ability to support people 
affected by modern slavery.

As part of your induction, your role manager 
will discuss anything you’ll be doing that 
involves processing personal information . 
Depending on what these activities are, you 
may need to read some of our information 
governance policies and do some data 
protection learning .

We will also arrange, where necessary, for 
you to have an email account and access to 
our computer systems or other equipment, 
such as ID cards, mobile phones or tablets, 
to help with your volunteering . If any 
equipment you’re given is lost or stolen, or 
you are aware of a data breach, report it to 
your role manager as soon as possible .

policies and  
procedures

Safeguarding 
If you help to deliver our services 
or work with people affected 
by modern slavery directly, you 

must read and be familiar with our policy 
and procedure for safeguarding adults . 
Safeguarding means protecting people’s 
health, wellbeing and human rights; and 
supporting them to live free from harm, 
abuse and neglect . You may also need to 
do some safeguarding training .

 
Confidentiality 
When you’re volunteering, 
you may become aware of 
information you otherwise would 

not have known about stakeholders, service 
users or supporters . Some of this may 
be sensitive information that the person 
doesn’t want to go any further . It’s essential 
that you treat this information confidentially 
when you are with us and when you leave . 
If you have any concerns about this, please 
speak to your role manager .

 

Boundaries 
All volunteers, employees and 
people using our services 
need to understand and keep 

appropriate boundaries . This helps make 
sure that we provide fair support and a 
professional service to everyone affected 
by modern slavery . Sometimes you may 
know the people you come into contact 
with through volunteering . We ask that you 
treat everyone equally and let us know if a 
conflict of interest arises.

 
Driving 
If you use your own vehicle for 
volunteering, you’ll need to let 
your insurance company know . 

Most won’t need to put this on your policy 
or charge any extra (they consider it a 
leisure activity), but some do . We can give 
you a letter to help you challenge this if 
they try to charge you . We will also ask to 
see your driving licence, MOT and road tax 
for our records . If you have any questions 
about driving while volunteering, please 
speak to your role manager .
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Medaille Trust is committed 
to equality, diversity and 
inclusion in the services we 
provide for people affected by 
modern slavery and for all our 
volunteers and employees.

Modern slavery affects the lives of 
individuals, groups and communities 
indiscriminately . Modern slavery victims and 
their dependents often experience prejudice 
and exclusion . We recognise and value the 
diversity that volunteers bring to support all 
people affected by modern slavery.

We will address any concerns you have 
about disability, age, gender, gender 
reassignment, marriage, civil partnership, 
pregnancy and maternity, race (which 
includes skin colour, nationality and ethnic 
or national origins), religion or belief, 
sexual orientation, and unrelated criminal 
convictions. You can find further information 
in our equality and diversity policy, which is 
available from your role manager .

 

Expenses 
You can claim back agreed 
‘out-of-pocket’ expenses, such 
as travel or postage costs, that 

relate to your volunteering . In line with our 
expenses policy you can claim back agreed 
‘out-of-pocket’ expenses that relate to your 
volunteering, such as travel or postage 
costs .

Insurance 
Medaille Trust has employers’ 
liability insurance (which also 
covers registered volunteers), 

public liability insurance and professional 
indemnity insurance .

equality, 
diversity 
and inclusion

There are lots of ways to 
stay connected and find out 
what’s happening across the 
organisation Including: 

Medaille Trust website:  
This is the go-to place for all you need to 
know about modern slavery and our work .

Medaille Trust magazine:  
This thrice-yearly publication provides a 
succinct overview of Medaille Trust’s work 
and fundraising priorities . 

Team meetings:  
The team you are volunteering in may have 
meetings you would benefit from going 
along to . They will invite you to join them 
where necessary .

Role manager:  
Your role manager will stay in touch with 
you and keep you up-to-date about 
anything you need to know .

Senior Leadership team:  
Throughout the year there are some great 
opportunities to meet members of the 
Medaille Trust Senior Leadership Team . Let 
your role manager know if you’re interested .

staying 
connected
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“
“

You are amazing. You are 
priceless. You are extraordinary. 
Every hour you spend 
volunteering with us will take 
us a step closer to combatting 
modern slavery in the UK.

Feeling valued will mean different things 
to different people, so we have a variety of 
different ways to show our appreciation for 
what you do .

Sharing your story 
Being able to tell people about what you do 
and the impact you have as a volunteer can 
be incredibly powerful and rewarding . If you 
would like to share your story, email  
comms@medaille-trust.org.uk or speak 
to your role manager .

we value 
everything  
you do

I first became aware 
of the Medaille Trust 
last summer when 
my daughter asked 
me how she could 
approach Nationwide 
to fundraise for the 
safe house where she 
works. She explained 
that they wanted to 
make the garden 
useable and buy a 
barbeque so that the 
women could benefit 
from being outside and 
cooking together in the 
summer. 

I was quite keen to get 
involved as my department 
at Nationwide regularly 
fundraise for various local 

charities. We are also 
given 14 hours per annum 
to use on volunteering/
social investment activities. 
The work we do within 
our department to tackle 
Human Trafficking is one of 
our key goals and therefore 
it was a very apt charity for 
us to sponsor.

Last September (2018) we 
organised a tombola and 
cake sale which enabled us 
to buy plants (at a discount 
from some suppliers, but 
also some plants were 
donated) and a team of five 
of us volunteered to clear 
and replant the garden 
to ensure that there was 
colour throughout the 
year. We also purchased 
a barbeque, strimmer and 
some garden lights.

Following on from this, 
when it was approaching 
Christmas, we held another 
tombola, savoury bake sale, 
and sold ‘Reindeer Food’ 
kindly made by one of my 
colleagues. This raised 
further funds with which 
we purchased toiletries, 
slippers and beautiful 
throws that we parcelled 
up so that each resident 
received a Christmas 
present.

During February this year 
(2019) we held another 
tombola and purchased 
items of underwear and 
sporty bra tops as the 
house’s Service Manager 
advised that they were 
hoping to encourage the 
women to take part in some 
exercise.

In addition to all this, 
Nationwide has match-
funded what we have 
accumulated from these 
events and to date the 
total raised is over £2000! 
I was also successful 
in nominating Medaille 
Trust for a Nationwide 
Community Trust Award – 
this came with £5000 to put 
towards positive activities 
for the survivors of modern 
slavery living in the safe 
houses. 

I know that my colleagues 
and myself have felt a real 
sense of achievement from 
helping the women in some 
small way to integrate into 
the community and regain 
their self-respect. I hope to 
continue supporting such 
a worthwhile charity in the 
future.

Kay’s  
volunteering story 
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Shiny awards aren’t everyone’s 
cup of tea. We encourage 
everyone who works with 
volunteers to think about how 
we can show you just how 
much we value the time and 
energy they contribute. If you 
have any ideas, please tell your 
role manager.

everyday 
thanks

Volunteering is a fantastic way 
to support people affected by 
modern slavery, but you could 
also fundraise to help us make 
a difference.

There are loads of different ways to raise 
money for survivors of modern slavery . 
There’s bound to be something to suit you, 
from taking part in one of our events, to 
organising your own fundraising activities at 
work or home or in your community . You’ll 
find everything you need to get started 
in our fundraising packs, available on our 
website or by emailing  
comms@medaille-trust.org.uk 

what else  
can i do 
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Useful contacts

Your role manager:

Name:

Phone number:

Email:

Please make a note of your role manager’s 
details here. They should be your first 
point of call for support, questions or any 
concerns you have. If you have different 
volunteer roles, you may have more than 
one role manager .

Other key contacts: 

There may be other people you need to 
connect with in your role . List their names  
and contact details here:

useful contacts  
and info points

This Checklist includes all the things you 
should be made aware of as part of your 
induction .

Have a look through the questions with 
your role manager to make sure everything 
has been covered, especially anything 
that needs to happen before you start 
volunteering .

• Do you know what to do in an  
 emergency?

• Do you have a copy of your role  
 description?

• Do you understand the expectations of  
 your role?

• Are you aware of how your role fits in  
 with the wider work of Medaille Trust?

• Do you know who your role manager is  
 and how to get hold of them?

• Have you read and understood relevant  
 policies and procedures, including  
 health and safety, data protection and  
 safeguarding?

• Do you know what learning you need  
 to do? And have you agreed when you  
 will do it?

• Have you discussed and agreed what  
 level of support will be provided by your  
 role manager and flagged any particular  
 areas where you may need extra   
 support?

• Have you discussed with your role  
 manager how much time you are able  
 to commit and what to do if you can’t  
 volunteer?

• Do you have access to the systems/ 
 information/equipment you need to do  
 your role (for example, an email   
 account, ID card, database, mobile  
 device)?

induction  
checklist



We Would Love  
to Hear From You

For further information or to discuss any of our  
projects or services please contact us: 

Medaille Trust, Cathedral Centre, 3 Ford Street, Salford M3 6DP

 enquiries@medaille-trust.org.uk

 0800 06 999 16
Further information about the Medaille Trust:  

www.medaille-trust.org.uk

Registered Charity 1117830
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